Overview
The Health Innovation Exchange 2020 Global Event was conducted on the 1-2 of July, by the office of
Innovations, UNAIDS, Geneva. It presented an orchestra of diverse activities through virtual platforms and
witnessed a game changing response from all sides. Varied sessions held during the event ignited thoughts
and ideas by nearly 80 speakers from across the world. Global health experts and representatives from
different sectors offered strategic solutions during the high level panel discussions and ministerial
addresses pledged political commitments to counter heath challenges, especially those posed by COVID -19.
The event also witnessed an exhibit of 25 path-breaking innovation pitches that offered technology driven
solutions against critical health challenges faced by countries and communities, particularly in the global
South. With a remarkable participation from over 114 countries, the event celebrated the spirit of
innovation and technology that are game changers for times to come.
The two-day event concluded with promises and commitments to take technology and innovations to
scale, collaborate, invest energies and resources through the strength of partnership and to carve a
healthy world by progressing in the direction of SDG3 goals and Universal Health Coverage.
























Looking forward to the HIEx Event. It will
be interesting and quite apt to have
innovative health solutions on an online
platform- Judy Muturi
Can’t wait to learn new ways and
innovations in the health sector- John
Mbugua
Looking forward to seeing all the fantastic
innovations- Innovator
The event platform looks very nice.
Congrats everyone from the HIEx team!Innovator
Can’t wait to learn about Innovations in
the health sector- James Karongo
When developing digital solutions, are
young people leading on what they
envision and are they being supported
with relevant tools to access digital
innovations?Agreed, it is very important to have young
people at the forefront of innovations.
…..good to see young people leading in
various spaces and providing solutions.- Tinashe
Great Session!- Nancy Onyango
Brilliant session. Thanks to all speakers for
sharing your views. Thought provoking!Amala Reddy
Great Panel on innovations with a diverse
cross section of panelists, great work,
organizing team – Rajesh Nair
This is loaded with innovations.
Congratulation for a successful launch! Edel-Quinn IjeomaAgbaegbu.
Where there is the Sun, the disease has to
run away, with the effect of solar light
giving vitamin- D to boost sustainable
immunity to all- Dr. Ravi Kanth, MEDITHI
Bringing solar and health together is the
most brilliant innovation needed for the
next decade as we fight pandemics and
climate change which threaten human
existence on the planet.

Leadership Voices
Tim Martineau, Deputy Executive Director, Management and Governance,
UNAIDS, Geneva
“To me, innovation is about ambition, it is about non-willingness to accept the
status quo, it is about bringing together different voices and diverse set of
stakeholders to demand more. To me, Ministers of Health and UN must drive
change, and to have a bold vision about where we want to be. If you look at how
we have responded to the COVID-19 pandemic, it demonstrates our ability to
swiftly move, to work differently, to work in virtual spaces and to make
programmes to continue to have effect.”
Shannon Hader, Deputy Director, Programme, UNAIDS, Geneva
“Innovation for Health is everything it takes to reach more people differently
and to create a health environment. It can include new service delivery options
where we certainly adopt new ways where people have to travel less far, less
frequently to a facility. They have more tools and decisions in their control.
Frankly, Innovations needs to always have leadership, if you don’t have political
leadership, things don’t move that fast.”
J.V.R. Prasada Rao, Former Special Envoy of the UN Secretary General
“Today, we are living in a digital age and digital technology has given us
tremendous opportunity to reach services to most deserving people who are at
the back… digital access to services is going to open tremendous opportunities
to avail health services. Ultimately health is access. If there is no access, there
is no health. To me, gap in access to health can be covered through digitization
and use of technology. The Health Innovation Exchange is one of the global
programme which has been able to use innovation to evolve its own
programme and refine its own strategies. AIDS programme globally has rich wealth of data, to prioritize
where innovation is needed.”
Franz Fayot, Minister of Development Cooperation, Luxemberg
“I must say that HIEX is unique and a very important platform. It does bring
together many different stakeholders with specific expertise, all with an aim to
deliver life saving and efficient innovation tools. I think these exchanges with
multiple partners and actors would definitely foster collective vision towards
the achievement of SDG3 through strong commitment to innovation and to
leave no one behind. This is the core principle…the main idea behind technology
and I think what is crucial is that, it is accessible to all and sustainable, and as
far as possible to be owned by the country.”
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Launch of the HIEx & Startup Blink COVID-19 Innovation Report

A warm welcome to everyone by Pradeep Kakkattil, Director, Office of Innovations, UNAIDS marked the
unfolding of HIEX 2020 online event. His opening remarks reflected on the serious theme of the event i.e.,
the threat posed by COVID -19 and the way human ingenuity must respond to the pandemic through the
dual connivance of technology and innovations to counter challenges and make a triumphing difference.

“There is a need to bring together different
sectors in one place. The world is getting
connected in a very different way from before,
and COVID is helping to stimulate this process
and we are hoping, that we will be able to
cross boundaries and enable cross-sectoral,
cross-continent conversations much more
effectively… what we have seen in COVID is
the fact that technology has really brought us
together. Therefore, the need of the hour is to
help countries in investing, in developing an
innovation ecosystem, to build and respond to
SDG questions, current crisis and find
solutions to locally relevant issues.”
-Pradeep Kakkattil, Director, Office of
Innovations, UNAIDS

Presenting the COVID-19 Innovation Report, Eli David (ED), CEO Startup Blink, walked through some
specific features of the report showcasing the COVID Innovation ranking wherein, 32 countries and 80
cities participated. The report is a resource book not only for innovators but also for the countries who are
trying to look for viable solutions, as it holds relevance for a broader health response against the pandemic.
The Report discusses analysis drawn from countries in the form of ‘one page narrative’, methodology for
ranking, quantity of innovations in each location, quality of innovations and its responsive impact.
An important component of this initiative is the online and dynamic Coronavirus Innovation Map that
represents more than 1000 innovations responding to COVID-19 and placed under various categories such
as prevention, diagnostics, treatment, grants and support initiatives, information, life and business
adaptation. Hundred of projects that have been marked on the map serve as useful resource to people for
navigating through the site and tracking information about innovations across the nations.

Suggestions proposed to improve and
facilitate a vibrant ecosystem for
innovations on health

A key player in facilitating the ecosystem is open
discussion by innovators about their needs and
requirements where they are lacking. Listening and
communication will make it inclusive.
-Johanna Huurre

Collaboration is the key and hence there is a need to put
policy makers, investors, innovators, start ups, multinational agencies together. Collaboration between
multi stakeholders will make it a success.

Multi stakeholders should be enabled and given chances
to come together.
-Michal Michaeli

-Nicolas Burer
Winners must be celebrated but credit must be given to failure as well. Some ideas work and some would not, so
risk taking is an important element and innovation is the key.
- Eli David

Innovation Pitches: An Insight on Innovations for Healthcare
Innovations and technology are the answers to current health challenges evident all across the global
landscape. A significant highpoint of the event were the Innovation Pitches on healthcare, that were
presented from diverse sectors across the world. A total number of 25 innovations were presented in
three pitching sessions – Group 1 and 2 on day one, and Group 3 on the second day, followed by
announcement of awards to the best four selected, that caught the maximum attention, while all the
innovations were acknowledged as credible. This section presents an overview of all the innovation pitches
that were presented during the course of the event as they offer tangible solutions on healthcare. A brief
description of the innovations that were awarded is also presented.

The three sessions on innovation pitches, were moderated by Ms. Elina Viitaniemi, Innovation Advisor,
UNAIDS and Ms. Velislava Petrova from the University of Cambridge. Every presentation by the
innovators was reviewed by a panel of experts who provided quick feedback and reflections on the
innovations that were showcased.

The experts represented different sides of the innovation ecosystem, including academia, start-up
investors, consulting organizations, institutions providing g platforms to social entrepreneurs and venture
philanthropic advisors. Experts who reviewed the pitches were












Tina Ambos, Director, Institute of Management, University of Geneva
Shannon Shibata-Germanos, Founder Lacuna Advisor
Santu Boethius, Co-founder and Accelerator 2030, Strategic Lead, Impact Hub Geneva and
Lausanna
Francois Bonicci, Director, Schwab Foundation for Social Entrepreneurship
Johanna Posada, Co-Founder, Lead on Latin America, Elevar Equity
Shariha Khalid Erichsen, Founding Partner, Mission & Co.
Claudio Fernandes, Economist & Policy Advisor, Gestos
Amelie Baudot, General Counsel and Company Secretary, Global Innovation Fund
Katherine Miligan, Head of Gender and Diversity, Bamboo Capital Partners
Eli David, CEO, Startup Blink
Isabelle Irani, Partner, Sumerian Partners
Ahmed El Saeed, Thematic Lead in Health, United Nations Technology Innovation Labs Programme
(UNTIL)

The innovations were evaluated on the following criterion






Understanding of the extent to which the innovation could be tailored to the context
Accurate and sustainable business model
Quantifying various elements of the innovation such as beneficiaries impacted, number of partners
and types of services.
Affordability and accessibility
Consideration of legal aspects such as patent, licensing fee and adherence to national standards.
Exploring partnerships with the government and also integrating the innovation with the existing
healthcare delivery system.

An overview of all the innovation pitches that were presented during the course of the event as they
offer tangible solutions on healthcare is presented belowS.No.

Name of the
Innovation

Description

Status of
Implementation

1

Alibaba CT Image
Analytics for COVID-19

AI technology providing CT image analysis for Ready to Scale
COVID-19.

2

Biovitae

UV free LED lighting technology killing virus and Ready to Scale
bacteria. Safe for humans. Proven to be highly
effective on the new corona virus that causes
COVID-19.

3

Blood Stasis Technology

Device for bio-sample collection, transport and Ready to Scale
ambient stabilization.

4

Care Mother
(AnandiMaa)

Personalized pregnancy and baby care solution Ready to Scale
diagnostic kit for mothers and healthcare
providers.

5

CommCare

A mobile case management tool for tracking Ready to Scale
clients through a continuum of care.

6

CoVawe (TimBre)

COVID-19 pre-screening with the sound of the Market Ready
cough and additional biomarkers.

7

Cyber Rwanda

Self-care
digital
adolescents
to
pregnancy and HIV.

8

ePHealth Primary Care
Solutions

A unique Primary Healthcare platform with Ready to Scale
applications for healthcare providers for
enhancing their outreach.

9

FIND, Unima

Fast
and
low-cost
diagnostics
real-time disease surveillance.

10

Fujifilm Silvamp TB-LAM

A sensitive urine
Tuberculosis test.

11

Hellolyf Cx Digital
Dispensary

Safe
Telemedicine
with
remote Ready to Scale
examination,
instant
investigations,
automated medicine dispensing.

12

Illara Health

Equipping
providers
in
diagnostic tools.

platform
prevent

based

point

peri-urban
Kenya
with

supporting Pilot Stage
unplanned

of

for Ready to Scale
care Pilot Stage

healthcare Ready to Scale
essential

13

Oky

The mobile phone period tracker and information Ready to Scale
providing app for adolescent girls aged 10 to 19.

14

One2one Integrated
Digital Platform(OIDP)

Youth online service on HIV and SRHR using Ready to Scale
Stepped Care model.

15

Portal Telemedicina

Digital Healthcare Center that provides diagnostics Ready to Scale
by doctors using Artificial Intelligence and machine
learning.

16

Project Lend an Arm

Smart blood bank solution connecting banks, Pilot Stage
hospitals and donors.

17

Proximie AR

A platform to connect surgeons remotely in real- Ready to Scale
time.

18

Reach52

Digital platform for coordinating health services, Ready to Scale
medicine delivery and insurance in rural areas.

19

Simprints Biometric
Solutions

Biometric identification solution for last mile Ready to Scale
health.

20

SnooCODE Red

Offline mobile system for reducing emergency Ready to Scale
response times.

21

SOSO Care

Low
cost
health
accepts
cash
or
premium in 1170 hospitals.

22

Tasso On Demand
Blood Collection

Tasso
On
Demand
devices
enable Ready to Scale
people
to
collect
their
own
blood
without
any
training,
all
from
the
comfort and privacy of their home.

23

The G-Tap

A hand-washing device that multi-dispenses water Ready to Scale
and soap separately.

24

TrueMed

AI-Powered Optical Detection against Falsified Ready to Scale
Medicines & Illicit Substances.

25

Visual Dx

Clinical
decision
healthcare providers.

insurance
recyclables

support

system

that Market Ready
as

for Ready to Scale

Announcement of awards for the best selected innovation pitches were made on the second day of the
event at the Awards and High Level Session, by Mr. Manoj Anand, Founder, Social Alpha. The four
Innovations that were recognized as distinctive, offer some really interesting solutions on health and give
hope of a better life in times to come. A brief description of each is provided here under--

Award
Winning
Innovation
Biovitae

SOSO Care

FIND,
Unima

Proximie AR

Description

Status of
Implementation

BIOVITAE® is a patented UV-free LED microbicidal light. It is effective on all
types of GRAM+ and GRAM– bacteria, fungi, spores, and molds. BIOVITAE® is
not harmful to people or animals under prolonged and continuous use. It has
also recently been proven to be highly effective on the new corona virus that
causes COVID-19.
It is extremely scale-able as Biovitae comes in the form of a standard LED
bulb (and can also be made in every other lighting fixture/form/shape)
making it compatible with all current lighting systems. This allows Biovitae to
offer real infection control light in the existing infrastructure.
SOSO Care is a social enterprise for low-cost micro health insurance, which
uses recyclable garbage as a financial resource to enable millions of
uninsured slum dwellers, mostly women and children, by providing access to
micro health insurance. Currently, cash or recyclables are accepted as
insurance premium in 1170 hospitals in Nigeria.
By linking garbage to healthcare access and food stamps, SOSO addresses
the following needs Access to basic and inclusive healthcare to reduce infant and
maternal mortality.
 Improving sanitation and environment in slums and reducing plastic
waste.
Unima has developed FIND as a fast and low-cost diagnostic and disease
surveillance technology. FIND allows anyone to diagnose a disease directly
where the patient is, without using lab equipment, with results in 15 minutes
and at $1 USD per test.
With this platform technology, Unima is developing easy to use and low cost
diagnostic biosensors for global impact diseases like Tuberculosis, HIV,
COVID-19, Dengue, Zika, Diabetes, etc which will impact the access to
healthcare in the coming years.
By using a novel “Diagnostic Platform as a Service” business model, this
technology will support the work of international health organizations,
health NGOs, governments and other stakeholders in global public health.
By remotely connecting surgeons in a live environment, Proximie facilitates
proactive peer-to-peer learning and promotes the sharing of surgical
expertise before, during and after surgery. The platform is secure HIPAA and
GDPR compliant), lightweight and easy to deploy.
This low cost, plug-and-play solution is already deployed in hospitals around
the globe, completing more than 300 surgeries every month in 30 countries.

Ready to Scale

Ready to Scale

Ready to Scale

Ready to Scale
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Session: Leadership Now- Insights from the COVID-19 Pandemic

Aptly placed as the very first session to set the tone of the event, it brought to light, new insights on health
specific challenges posed by COVID-19 and the leadership response as of paramount significance in
managing the crisis. Eminent speakers, who are leaders in their specific fields discussed the challenges,
ways of turning crisis into opportunities, managing innovation and preparing the organizations towards a
transformed healthy world.

SPEAKERS





Tina Ambos, Director, Institute of Management at the Geneva School of Economics and
Management, University of Geneva and Director i2iHUB
Katherine Tatarinov, Founder, i2i HUB
Katharine Lawrence, MD-MPH, Innovations Fellow at HIBRID Lab, NYU
LuizaDobre, CEO and Founder, Komed Health

Outcomes and Commitments






Innovation is the key that empowers international organizations to address the existing challenges.
Organizations across the world have to rely more on their leaders who can turn crisis into
opportunities by building new approaches and practices.
Pivotal role of leaders to combat post COVID challenges is needed to transform challenges into
opportunities through a strong commitment and synchronized leadership across the globe.
Strong leadership is crucial to implement medical research into practice. Also needed is societal
readiness with time and legal changes, data scientists, technical specialists etc.
Accelerated response by optimizing opportunities through knowledge sharing, technology,
innovations and resource management can bring desirable results.








Integrating digital technology and virtual healthcare solutions into medicine, such as ‘virtual
healthcare’ and ‘tele-health’ are helpful in preventing contagious diseases and also in providing
access to care for patients.
Keeping patients’ care and well-being is central to all the efforts and it is time now for leaders and
experts from clinical, technical, administrative and legal fields to collaborate, move out of the silos,
cross traditional lines of business, research and education, and innovate.
Communication between healthcare providers through digital tools has spiked the solution finding
ability and increased access and impact. Mobile health apps and telemedicine give hope for future.
Collaboration is the key and future leadership should be a balancing act that can be made possible
by adopting the new normal as remote working is opening new ways of working.

Pathways suggested
Innovation is the key and the
pandemic will accelerate the pace
of innovations on health. To
innovate in a crisis and to build
new approaches and practices has
emerged as of prime significance.
Organizations across the world
have to rely more on their leaders
to keep the organizations afloat in
this respect
-Tina Ambos
Tatrinov

and

Katherine

Digitalization of health sector is a
complex process and needs huge
investments and strong leadership.
It is a systemic process that needs
extensive human capital with
varied competencies and skill sets
and legal changes are needed
along with societal readiness.
-Luiza Dobre

Efforts should be made to study
and factor in various determinants
of healthcare services through
novel technologies and virtual
healthcare
systems.
Also,
healthcare providers should be
trained in virtual and digital
competencies to ensure patient's
health with a humane touch,
equity, care and safety of patients'
health information or data.
-Katharine Lawrence
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Session: Young People’s Access to Digital Health (Co-organized with
UNICEF)

Youth are the main driving force for innovations and young people can best harness their energies to bring
innovative solutions through digital resources. With this underlying thought, the session offered a platform
for youth representatives from diverse sectors to share their experiences on opportunities and challenges
in accessing and engaging with health information available online and explore the role of technology in
healthcare access, given its ubiquity in the lives of young people.
The session was jointly facilitated by Gareth Jones, Vice Chairman, Youth Coalition for Sexual and
Reproductive Rights and by Georgina Caswell, Head of Programmes at Global Network of People living with
HIV, GNP+. The panel comprised youth leaders from organizations working on Sexual and Reproductive
health (SRH) and HIV and also senior officials from organizations working on these subjects.

SPEAKERS









Nmachi Jidenma, Strategy and Business Development, WhatsApp Inc
Rebecca Hope, Executive Director, YLabs
Robert Kimathy, Adolescent and Youth Programme Officer, LVCT Health, Kenya
Charlotte Kirby, Vice President, Global Strategic Relations, Salesforce
Laura Thuo, Programme Officer, Y+ Kenya
Sergio Lopez, Programme Officer, Mpact/Somosgay
Kamalova Dilnaz, Youth Influencer, Kazakhstan
Francisco Ramirez, Co-Founder, OkaySo

Discussion points





Some key practical barriers in accessing accurate information on sexual and reproductive health
include-- difficulty filtering over abundant content, limited awareness of specific, relevant, trusted
online sources and difficulties in navigating large organizations’ websites.
Despite concerns related to lack of privacy, interoperability of data and limited involvement in
decision making, young people still believe in the transformative power of technology.
Needs of young people who are marginalized due to their socio-economic background or for other
reasons, should also be considered while developing the digital tools to enable them access to
accurate healthcare information.

Suggestions and Pathways












The utility of digital tools for information on sexual and reproductive health and HIV, and access to
reliable services for information, advice and testing facilities etc. must be acknowledged.
Young people must now use digital technology to lead campaigns in the COVID era.
Global mantra ‘nothing about us, without us’ may be followed and young people should be a part
of conversations around how to improve their own access to healthcare.
Young people can bring to table, innovative perspectives on how to discuss and best integrate,
engage, and get the most out of it so that all ages are able to reap the benefits of a healthcare
system integrated with digital components.
Technology experts and intervention developers should build robust tools with information that is
accurate and accessible so as to increase awareness and promote reliable, accessible sources with
sensitivity towards ensuring data security.
User led experience to be taken into account and the limitations of digital technology must be
handled through more rigorous innovations.
A multi-sectoral approach should be adopted and collective strength of young leaders from all
sectors can make all the difference.
Sustainable health impact can be ascertained by designing digital tools suited to settings, contexts
and key populations across nations.
Supporting technology with other factors such as psycho-social support can bring in sustainable
impact in health systems for young people.

Learnings & Messages

Young people are the main driving force in developing innovation
through digital technology. Access to digital tools and right kind of
mentorship should be given to all. Youth should be given the
opportunity to assume leadership roles.
-Kamalova Dilnaz, Youth Influencer, Kazakhstan
Digital divide can be broached
and equity can be ensured by
multi-sectoral
partnerships
and concerted efforts of Civil
Society
Organizations,
Corporates, Governments and
other entities.
-Charlotte Kirby, Global
Strategic Relations,
Salesforce

In Kenya, LVCT has set up a digital
ecosystem to ensure that young
people find solutions and
guidance for all their needs at
one platform. A self-care model
that
provides
relevant
information, brings together
access to different platforms and
has woven human element within
the ecosystem as some areas
needed one on one counseling.
-Robert Kimathy, LVCT Health,
Kenya

Young people are the driving force for
innovations. While designing, the
entire process should be userinformed and user-led. With COVID19, taking centre stage in our lives,
there is an equally urgent need that
SRH and HIV services to be not left
behind. Technology plays a role in
expanding the spectrum and scaling it
up and the innovators should design
tools that promote equity and cater
to the vulnerable and marginalized.
-Rebecca Hope, Y Labs

Human element should not be
totally lost while developing
AI based Digital Health tools.
AI can only address and offer
response,
to
predictable
patterns.
But when the
situation is complex, then
what is needed is empathy,
validation, deal with nuances
and not jump to conclusions
based on AI. Therefore the
Digital Health tools, should be
able
to
establish
real
connection with real people
and in real time.

Young people from LGBT groups
face lot of hatred that sometimes
translates
into
violence.
Considering the fact that young
people use digital tools more than
any other section of society, they
should not fear ‘being seen’ or
sense threat to their privacy.
Marginalized youth groups should
always be considered developing
digital tools so that they too get
fair and equal access of services.
-Sergio Lopez, Mpact/Somosgay

-Francisco Ramirez, OkaySo
During the early period of the outbreak of the pandemic, WhatsApp launched a WhatsApp Coronavirus
Hub in partnership with UNDP, UNICEF, WHO and Fact checking network. The everyday usage of a
digital tool like WhatsApp and the way people significantly relied on this tool to communicate was
leveraged upon, and all necessary and timely information regarding COVID-19 was being shared widely.
- Nmachi Jidenma, WhatsApp Inc

Day one, July 1

Session: Lessons from COVID 19: Innovating to Future-Proof our Health
Systems

The session addressed the opportunities provided by global attention and recognition of resilient health
systems as a fundamental building block, of global economic development and to identify lessons learnt
from the COVID-19 and HIV response. The potential of leveraging innovations and technology as well as
new models of financing health were deliberated upon. Panelists also examined the need of aggregating
and digitizing big data to shape global health. They also identified the opportunities that can drive change
and scale up the access to healthcare. The session was moderated by Efraim Gomez, Chief of Staff at
UNAIDS.

SPEAKERS









Lia Tadesse, Minister of Health, Ethiopia
Thomas Wiegand, Executive Director, Fraumbofer Heinrich Hertz Institute
Suerie Moon, Co-Director, Global Health Centre, The Graduate Institute
Gambo Allyu, Director General, NACA, Nigeria
David Wallerstein, Chief Exploration Officer, Tencent
Emaneule Capobianco, Director for Health and Care, IFRC
Geetha Tharmaratnam, CEO, Aequalities Capital Partners
Ricardo Baptista Leite, President, UNITE

Key Outcomes











For building resilience in the face of global threats such as the COVID-19, a collective response and
multi-sectoral approach must be adopted.
Holistic and integrated healthcare system and infrastructure, human resources, operation
management, contingency planning etc. from hospitals to community health centers is needed.
Instead of a trickle-down health approach, global cooperation should be encouraged to ensure that
people at high risk should receive the benefits on priority.
Innovative use of digital technology is important to scale up tracking and make data transparent to
health system planners. Aggregation of real time data and its availability at all levels, will help in
informed decision making.
Increased need for self-reliance, local manufacturing and maintenance of equipments and
infrastructures should be considered.
Through parliamentary diplomacy, assistance and coordination between countries should be
encouraged. By providing platforms for parliamentarians to share experience and best practices,
help parliaments learn the lessons from this crisis and enhance preparedness, resilience and
response for the future.
There is a need to use blended finance approaches, where we can catalyze public and private
sector investments along with philanthropic funding.
Standardization is needed for AI-based methods for health, diagnosis, and treatment decisions.
The COVID-19 pandemic has highlighted the importance of investing in a community-centered
public health system. It is vital to maintain centrality of communities and strengthen community
resilience.

Learnings & Messages

There was a spirit of solidarity in the
country,
academic
institutions,
business community, artists and
almost from every sector people
came forward to fight COVID-19 and
this lesson should be taken forward.
-Lia Tadesse, Minister of Health,
Ethiopia

Parliamentarians should sit around
the table and discuss measures to
govern and enhance resilience
against health emergencies, like
COVID-19.
-Ricardo Baptista Leite, President,
UNITE

There is a need to use blended
finance approaches, where we can
catalyze public and private sector
investments along with philanthropic
funding. Without this kind of
collaboration, it would be challenging
to reach that point of scale or
affordability, that point of quality
and to be able to reach wide number
of people.
-Geetha Tharmaratnam, CEO,
Aequalities Capital Partners

While there are shortcomings in
implementing the healthcare services
at not just national level but global
level too, lessons from COVID-19 are
forcing us to move ahead.
- Suerie Moon, Co-Director, Global
Health Centre, The Graduate
Institute
Innovation is very critical in situations
like COVID but it should promote
equitable access to health. The
technological apps are good but
should focus on the needs of the
people not imposed on them. User
should be central to development of
any innovation.
-Emaneule Capobianco, Director of
Health and Care, IFRC

Day two, July 2

Session: Spotlight on Last-Mile Delivery of Healthcare (with the Mobile
Health Alliance)

Access to healthcare is a challenge for people in the last mile. How can healthcare reach people at the
remotest places, how can we have trains, boats and ships to function as new healthcare centers? The
session made interesting revelations about delivering healthcare to the last mile by the Mobile Health
Alliance, which is a consortium of all available mobile health forces i.e., organizations which have forged
relationships to achieve Universal Health Coverage by converted ships, boats, trucks, trains etc. into
hospitals or health centers and empowering local population through social entrepreneurship initiatives.
During the COVID crisis, Mobile Health Alliance and its partners extended diagnostic services and screening
to population in remote areas. Panelists at the session shared about the innovative Mobile Medical Units
they have put in place, for reaching to inaccessible areas.
The session was moderated by Jean Francois de Lavison, President, Ahimsa Fund and founder Mobile
Health Alliance and the panelists were representatives of the member organizations of the alliance.

SPEAKERS





Shamona Kandia, Senior Manager, Transnet Foundation
Aurelie Cappuyns, Programme Manager, Praesens Foundation
Amir Khan, CEO, Alcela
Runa Khan, Founder and Executive Director, Friendship

Key Outcomes






With advancements in technology, Mobile Medical Units evolved into Mobile Medical
Vans/Trucks/Ships/Trains, which work with relatively greater speed and efficiency. With these
vehicles, raising awareness, ensuring preventive vaccination and encouraging regular medical
check-ups among the rural population has become a possibility to the remotest corners.
These innovative mobile units have shown that regardless of the difficult terrain, low connectivity
or institutional barriers, medical care can be made available to people across socio-economic
groups, with minimum expenditure and in remote locations.
Mobile Medical Units have helped mobilize healthcare to conduct screenings, basic diagnosis and
sometimes complex medical treatments closer to people’s homes, to the last mile.
During crisis like COVID-19, Mobile Medical Units have provided unprecedented benefits not only
to screen the patients and collect blood samples for testing but in also maintaining the continuum
of other healthcare services.

Initiatives on Last Mile Delivery


Truck-based Mobile Bio-safety Laboratory (MBS-Lab) launched by Praesens Foundation provides
an innovative platform for the immediate detection and diagnosis of clinical samples of patients
living in hard to reach regions with very limited access to non-existent healthcare infrastructure in
South Africa. MBS-Labs mobilized during pandemic, were upgraded with COVID-19 diagnostic
ability and have been screening patients since the beginning of March 2020.



Trains converted to health centers by Transnet Foundation provide mobile health solutions to the
marginalized areas in rural parts of South Africa. The Health Train named ‘Phelophepa’ is
operational in partnership with Roche and focuses on providing facilities to conduct general health,
dental and eye checkup in rural communities, and dispense treatments for diagnosed conditions.
During the critical pandemic times, COVID-19 testing has also been included and being done on
priority on the Phelophepa trains.



Mobile X-Ray Van by Alcela aims at producing affordable solution in the mobile health mass
screening space, especially in lung health diseases and has been using Mobile X-Ray Vans for this
purpose. Despite the fact that X-ray screenings do not have a clear role in COVID diagnosis or
response, but the available infrastructure and already deployed technical staff and mass screening
teams were trained to use the pulse oximeter to check the pulse and oxygen saturation, by which
they could triage thousands of patients for further COVID screening.



Hospital Ships launched by Friendship (a Social Purpose Organization) bring medical care to
inaccessible areas of Bangladesh. The healthcare services on board include general, pediatric,
gynecological consultation and dental, eye, radiology units and pharmacy. It has full-fledged
operation theatres with recovery wards, and need based surgeries are undertaken. In every area,
where Friendship is working, nearly 50% of the swab collection for COVID-19 testing has been done
at their centers. These are the remotest areas where other than the healthcare service by
Friendship, there are not many collection centers.
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Session: Bridging the Gap: How can we better connect Innovations,
Investments and Community Needs

Every country has its own healthcare and innovation system with varying characteristics, but there is
always a need for improving the access to healthcare within communities, across countries and continents.
This session discussed the significance of involving communities and their needs, taking innovations to
scale, redefining solutions, deploying in other countries and finding sustainable finance to provide
healthcare at a lower cost with higher quality and equity. The panelists focused on aspects that need to be
addressed so that access and health equity is ensured and a sound health innovation ecosystem is
established. The session was moderated by Vellislava Petrova, from the University of Cambridge and
panelists were from the different sectors of the health innovation ecosystem.

SPEAKERS





Kuan Chen, CEO, Infervision
Jelf Chen, Group Chief Innovation Officer, Fulerton Health
Felicia Wong, Head- Innovation, Frontline AIDS
Omar El Fata, CEO, AMECO Egypt

Key Outcomes



Access to quality healthcare varies across geographies and one of the foremost challenges is
insufficient national investment in the health sector.
Even where healthcare services are available, infrastructural limitations may prevent people to
access these services. Innovation therefore, should be based on community context and needs.




Technology must address the issues comprehensively. While ensuring that health services are
delivered, it should also see that human rights are delivered, protected and promoted.
Participation of communities and users of the services is fundamental to the process of developing
innovation and thereby increasing access to the most marginalized.

Suggestions and Pathways
 Integrate end users in the innovation process to voice their needs and collaborate with others
outside the organization, with managers rapidly addressing their inputs into the innovation
process.
 Scalable infrastructure for innovation is a prerequisite, as without enough focus on the scaling up
process, the possibilities of success decrease significantly.
 Repurpose innovation and it would be imperative to draw readily on available resources and
knowledge, used in developing existing innovations and then use it in the current context or to
address the current issue.
 Leverage emerging technologies such as Artificial Intelligence, data analytics, cloud computing and
other emerging technologies that can help spur faster innovations.
 Preparedness to a certain level is needed to repurpose innovation and leverage emerging
technologies.
 Market effectiveness is important as innovation should clearly state return on investment, in terms
of impact on access to healthcare services and its self-sustenance. If scaled to other countries, it
should be flexible enough to meet their regulatory criteria, so that investment can be sought
locally.

Learnings & Messages

People who are likely to be left
behind in accessing healthcare
services, are the ones who need
innovation,
therefore
their
experiences and perspective needs
to be taken into account in order to
design innovations according to
needs.

Creating innovation is not enough. It
is equally important to look at
taking it to scale- like its production
locally, its feasibility, profitability
and impact on the environment.
-Omar El Fata, AMECO, Egypt

-Felicia Wong, Frontline AIDS
While repurposing of the existing
innovation should be considered, it
is not possible without a certain
preparedness done timely and
thoroughly the first time.
-Kuan Chen, CEO, Infervision

For taking an Innovation to scale in
other countries, it should also fit into
their
legal
and
regulatory
framework to attract local investors.
-Jelf Chen, Fulerton Health
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Accelerating Access through Innovation: India Accelerator
Drawing in lessons from the laudable initiatives
undertaken in India, especially by collaborative
efforts of the Bio Technology Industry Research
Assistance Council (BIRAC) and the India
Accelerator, which is a key partner of HIEx,
Pradeep Kakkattil invited Dr. Renu Swaroop,
Secretary, Department of Biotechnology,
Government of India to share her expert views
on what it takes to build innovations that offer
answers to current health challenges and what is it that will help build the ecosystem needed to provide
the space for innovations to flourish.
Renu Swaroop apprised about the Government of India’s keen interest in creating a strong innovation
ecosystem that positions India to a level, where affordable and accessible innovations are put in place for
India, while also enabling their deployment in other countries immediately. She informed about BIRAC,
which is an interface agency to strengthen and empower the emerging innovators and has been operating
with three underlying principles: a) searching for the right people and igniting their interests, b) scaling up
identified initiatives by help and support and c) sustaining their model through assistance. The seed of
this healthcare ecosystem was sown in 2016, when the Hon’ble Prime Minister of India Sh. Narendra Modi
had launched the ‘Make in India’ and ‘Start-up India Programme’. It was envisioned to have 2000 startups
by 2020, but the number is likely to touch the 4000 figure by the end of 2020; and this is a very
encouraging scenario.
A unique feature of BIRAC is the setting up of Bio-Connect (Bio-Nest) offices for creation of bio-incubators
at strategic locations and extending mentorship and networking opportunities to startups. India
Accelerator has a significant role here, by bringing in best practices from other countries and sectors and
exchanging the best knowledge.
Forging partnerships has been a key strength of BIRAC and Renu Swaroop proudly shared that many of the
BIRAC’s startups have also accessed markets at the global level. India has built an innovation ecosystem
with EU and Finland, which is one of the country’s oldest partnerships that has given maximum success.
These partnerships are evidence of the fact that innovations can be taken across boundaries.
On her closing remark, she reinforced that India envisions to excel in the area of digital technology i.e.,
digital health, innovation and technology and it is encouraging to note that some of the digital health
platforms have been developed and deployed in African countries and it has created marketplaces for
innovation.“The partnership that we have done with HIEx Accelerator will be one of the keys, in taking
Indian innovations ahead”, pointed out Dr. Swaroop.
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Session: Changing Healthcare through Innovations: HIEX 2020 Awards
and High Level Session

The COVID-19 pandemic has hastened the pace of technological changes in healthcare delivery and
accelerated innovation, implementation and adoption of digital technology. This session discussed the
need of drawing on technology, innovation and resources, and collectively standing up to the challenges
that the world is facing right now. The need and importance of data driven technology and investment
opportunities for taking the innovations to scale was also explored. The high level session was moderated
by Pradeep Kakkattil, Director, Office of Innovations, UNAIDS, and key note address was delivered by
Ms. Mariya Gabriel, Commissioner for Innovation, Culture, Education and Youth, European Commission.
Apart from ministerial addresses, representatives from University, Private Company and startup hub also
discussed the need of leveraging health and technology to face the current crisis and sustain it.

SPEAKERS









Mariya Gabriel, Commissioner for Innovation, Culture, Education and Youth, European Commission
Matthew Miller, Managing Director, United HealthCare Accelerator, Techstars
Franz Fayot, Hon’ble Minister for Development Cooperation and Humanitarian Affairs and Minister
of the Economy, Luxembourg
David Good, Director for Research, Cambridge Global
Roland Gonde, Chairman of the Board, German Health Alliance
Girish P. Ramachandran, President, Asia-Pacific, Tata Consultancy Services
Ville Skinnari, Hon’ble Minister for Development Cooperation and Foreign Trade, Finland
Renu Swaroop, Secretary, Department of Bio-technology, Government of India

Key Outcomes






Research and innovation are the backbone of European Union (EU) and the future framework of
healthcare will be based on these two components, which aim at tackling challenges in an open
and inclusive way.
European Union has set up a data platform during COVID-19 times, which is populated with real
time data by the researchers. Results of studies conducted on the pandemic are uploaded without
delay for the benefit of others and the platform can be accessed by researchers from anywhere.
The Horizon 2020 launched by EU will help in identifying barriers to innovation and implementation
and suggests ways to address them. Horizon 2020 is open to everyone, with a simple structure and
makes sure that new projects get off the ground quickly, and achieve results with a faster pace.
United Nations Technology Innovation Labs (UNTIL), Finland, conducts a growing number of
innovation activities and it is encouraged to reach out to UNTIL for insights into work done on
Digital Health.
The Government of Luxembourg has set an example by an annual spending of 1% of the Gross
National Income (GNI) on development cooperation to implement the SDGs and part of this is their
support to financial inclusion and micro financing activities. This is an essential part of their
development cooperation policy. It is because of their proactive approach to micro finance, which
has led a tradition of 2-3 decades in Luxembourg. Now due to financial inclusion, the country has
grown to become a center of excellence for inclusive financing and is all set to start sustainable
financing.

Suggested Pathways










There is a need to adopt cross-sectoral innovation approaches to address the broad gaps in
healthcare systems, infrastructure and economic opportunities for vulnerable population.
Inclusive digital transformation is necessary for building resilient societies and sound health
systems. This is the only way to deliver maximum benefit and to reach the most in need.
Public Private Partnerships fosters innovation, brings new financial resources and business capital
to facilitate innovation in increasingly competitive environments.
Catalyzing on more innovative finance partnerships to advance access to quality healthcare is
crucial. By commitment to sustainable finance, the inclusive financial sector can also have
multiplier effect and technology continues to provide great opportunities for financial inclusion.
There is a need for developing data platforms for sharing real time data and deriving insights from
trusted health data has never been greater, than in these COVID times.
Governments and business must design health for the new age and the systems should be
intelligent, patient centric and resilient. An answer to this is that every country needs to have a
digital backbone or a digital spine that can enable access to technology and real time data, and no
citizen should be left out.
In COVID response, one thing that has become evident is that health of the world depends on the
health of every individual and ‘cooperation across boundaries’ is the message that echoes across all
divides.
Working collectively and bringing in data, resources, technology, innovation and different
stakeholders, public and private sectors together, will help in beating the COVID virus.

Announcement of awards to the best selected Innovations 1
Mr. Manoj Anand, Founder, Social Alpha, was invited to announce the names of Innovations that were
recognized as one of the best selected innovation pitches that offer some really interesting solutions on
health and give hope of a better life in times to come and these are1. Biovitae-

UV free led lighting technology killing viruses and bacteria. It is safe for humans.

2. SosoCare- Low cost health insurance that accepts cash or recyclables as premium in 1170
hospitals.
3. FIND Unima- Diagnostic technology for health
4. ProximieAugmented reality platform to connect clinicians remotely in real-time.

Learnings & Messages

“Innovators across geographies
understand common language
and they need guidance in respect
with markets that suits their needs
and works for them and ways to
connect with those markets. This
is where, strong incubation
ecosystem helps.”
- Renu Swaroop, BIRAC

“Health begets prosperity and
prosperity begets health, and this
is where partners like UNAIDS can
play a pivotal role.”

“We need both technological and
social innovations for health, to
reach the most in need. It’s even
more urgent in COVID-19 times.”

-Prof. David Good, Cambridge
Global

-Ville Skinnari, Hon’ble Minister,
Finland

“We believe that grant based aids
are not enough to rebuild
healthcare systems and in future
pandemics. This is quite a private
sector space and important part is
to find new pools for funding by
sharing technical expertise and
responding to demands, for
positive social impact and
ecological accountability.”

“Innovation must be a part of DNA
of healthcare and it would require
a global effort and political
commitment to ensure that no
one is left behind, and Innovations
should
reach
everyone,
everywhere. However, for the
most impact, innovations in health
should be tailored to specific
needs of the countries in the
global South.”

“By committing to sustainable
finance, the inclusive finance
sector can also have multiplier
effect and technology continues to
provide great opportunities for
financial inclusion.”
- Franz Fayot, Hon’ble Minister,
Luxemburg

1

“Let us take this crisis as an
opportunity to accelerate, scale,
strengthen and cooperate with
each other, in making innovations
accessible for all.”
-Mariya Gabriel,
Commission

Details of the innovations are presented in the section on Innovations.

European
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Session: Spotlight on Solar Energy for Health (with the International
Solar Alliance)

Access to a reliable source of power is still a challenge for several health facilities around the world and solar
energy offers reliable and sustainable power to the healthcare system. This message echoed at the session
‘Spotlight on Solar Energy for Health (with the International Solar Alliance)’. Ministerial addresses by select
counties and high level panel deliberations by representatives of UN bodies, Development Finance Initiatives
(DFIs), private and philanthropic institutions, and subject matter experts shared ideas and commitments. An
inspiring presentation by Mr. Upendra Tripathy, Director General, International Solar Alliance (ISA), on the
‘life transforming initiative’ for healthcare undertaken by ISA Cares, was the key highlight of the session, and
ISA’s goal was reiterated by a keynote speech by R.K. Singh, Minister of Power, Government of India.
Facilitated by Pradeep Kakkattil, UNAIDS, the session brought out brilliant suggestions and commitments on
pooling up investments, technologies and funding from various sectors to generate sustainable and clean
solar energy for healthcare on a larger scale.

SPEAKERS
- Upendra Tripathy, Director General, International Solar Alliance (ISA Cares)
- Selwin Charles Hart, Special Adviser to the UN Secretary-General on Climate Action and Assistant
Secretary-General, Climate Action Team
- Ailun Yang, Head of the International Initiatives of the Environment Programme, Bloomberg
Philanthropies
- Kofi Ajapong, Senior Advisor to Credit Suisse Securities (Europe) Limited and Former Vice Chairman of
the Standard Chartered Bank Group
- Sangita Reddy, Joint Managing Director, Apollo Hospitals Group and President, Federation of Indian
Chamber of Commerce& Industries (FICCI)
- Tim Martinou, Deputy Executive Director, Management and Governance, UNAIDS, Geneva
- Raj Kumar Singh, Minister of Power and New and Renewable Energy, Government of India and
President of ISA
- Barry O Farell, Australian High Commissioner to India and designate Ambassador to Bhutan
- Ably Bidamon Dederiwe, Minister of Energy and Mines, Togo
- Yonis Ali Gedi, Minister of Energy and Natural Resources, Djibouti

- John Peter Amewu, Minister of Energy, Ghana
- Mahinda Amaraweera, Minister of Power and Energy, Government of Sri Lanka
- Princess Abze Djigma, Special Envoy of the President of Burkina Faso for Resource Mobilization for
SDGs and Climate Change
- Miguel Juan Révolo Acevedo, Vice Minister of Electricity, Government of Peru
- Chandrasekar Govindrajalu, Lead Energy Specialist, Energy Climate Finance at the World Bank
- Yongping Zhai, Chief of Energy Sector Group, Asian Development Bank (ADB)
- Yogesh Punja, Fiji’s High Commissioner to India
- Maria Niera, Director of Public Health, WHO
- Rajiv Kumar Chandar, India’s Ambassador to Geneva
- Rupak Baruha, CEO, AMRI Group of Hospitals

Important Announcements







The ISA Cares initiative plans to facilitate more than 1,000 billion USD investment in solar energy by
2030.
The ISA also plans to raise almost 10 million dollar funds for taking up a pilot project for Small
Island Development Countries and 20 LDCs (Least Developed Countries). A total of 44 countries
will be covered under the project. Initially one Primary Health Centre (PHC) in each district will be
solarized, which comes to an average of 1300 PHCs in each country. This information was shared
by Upendra Tripathy, Director General, ISA.
R.K.Singh, Hon’ble Minister of Power and New and Renewable Energy, Government of India, who
is also the President of ISA, committed allocation of 2 million USD for 47 projects under ISA Cares
initiative in LDC and Small Island Development countries. Under these projects, initially one
Primary Health Centre (PHC) in each district will be solarized, which comes to an average of 1300
PHCs in each country.
Amongst ISA members, Australia has already committed financial support to the ISA Cares
Initiative. By expanding its commitment into the Indo-Pacific region, the idea is to help remote
areas have access to equitable health care, security, stability and recovery. Barry O. Farell,
Australian High Commissioner to India and designate Ambassador to Bhutan expressed this
commitment on behalf of his country.

Takeaways from the Ministerial Addresses







Hon’ble ministers from select countries in their addresses, shared the initiatives taken in their
countries for sustainable and clean energy.
Unanimous agreement was reached on the urgent need of curtailing use of fossil fuels due to the
detrimental impact it has on environment and people’s lives.
Countries need to come together in response to the call for action, and express commitment to
bridge the gap on energy accesses and build resilience, especially amongst vulnerable
communities which do not have access to electricity.
Forge cross-sector partnerships, to look into the legal framework and mainstream the agenda of
‘solar for health’ into the respective agendas of all governments.
Partnership, cooperation and greater financial support by developed nations can scale up ISA
Cares initiative and in making healthcare available and accessible to remote areas.
Member countries assured full support and solidarity to ISA Cares’ initiative.

Key Outcomes and Pathways


Solar for Health’ is the answer in a post COVID world and leveraging larger resources for generating
clean energy should be a priority.
 Electrification of each healthcare facility should be ensured and integrated as a mandate in the
policy decision of each country, with legal and administrative frameworks put in place.
 From the private sector perspective, solar energy makes economic sense, is affordable, brings
substantial return on investments and tangible benefits to people’s lives.
 For scaling up projects/Innovations in the area of ‘Solar for Health’, it is not the technology that
needs to be tested but all constituents of the ecosystem should be examined to make it work.
 A useful strategy for raising capital would be pooling and exploring various models of funding.
 Philanthropic foundations are better placed to take more risks and can play a proactive role in
initial research, analysis and piloting. An added value of philanthropy is that projects can be
implemented globally and learnings can be shared across continents.
 To respond to opportunities, all possible means need to be explored and efforts need to be
scaled up i.e., developing new technologies, modifying and adopting existing technology,
leveraging available resources, catalyzing investments, multi-sector partnerships and accelerated
efforts.
 Ranging from policy, finance, business models etc., solutions need to be addressed. It also makes
multiple sense in terms of economy, climate, livelihood and investments, both from returns and
impact point of view.
 Health and Energy Platform of Action (HEPA) which is co-led by WHO, UNDP, UNDESA and the
World, calls upon ISA to join the platform and to exchange information on best practices,
coordination mechanisms, available resources and ways of scaling up, and take advantages of what
other institutions are doing in the area of clean energy for healthcare facilities.
st

“ISA has come up as a dynamic 21
century organization that believes in
‘Speed, Skill and Scale’, mandated to
mobilize more than 1,000 billion USD
by 2030, and reduce the cost of
capital and technology.

Commitments and
Messages

The ISA Cares initiative plans to raise
almost 10 million dollar funds for
taking up a pilot project for Small
Island Development Countries and 20
LDC (Least Developed Countries)
member countries, the number
comes to 44. Initially one Primary
Health Centre (PHC) in each district,
which comes to an average of 1300
PHCs in each country.”
-Upendra Tripathy, Director General,
ISA

“As we recover from COVID 19, solar
power would be vital for the
production, distribution and storage
of a vaccine. From cold chain systems
to electricity grids, solar energy must
be harnessed and we must cut down
on fossil fuels to ensure clean and
health energy for all”
-Mr. Selwin Hart, Special Advisor to
the UN Secretary General and
Assistant Secretary-General of the
Climate Action Team

“It is time to Act. Technologies are
here, but we need to come together
and use them to provide access to
health for all. You can go fast alone,
but if you want to go further, we
need to stand together.”

“There is a need to pool in the
expressed needs and garner funds, to
reinforce the fact that solar energy is
the answer.”
-Rajiv Kumar Chandar, India’s
Ambassador to Geneva.

- Princess AbzeDjigma, Special Envoy
of the President of Burkina Faso.
“It is just a matter of time and every
PHC will have a solar power system.”
- Sangeeta Reddy, Joint Managing
Director, Apollo Hospitals Enterprise
and President, FICCI

“COVID-19 is a classic example of the
need for energy and how information
systems can support the health
outcomes.”
-Tim Martinou, UNAIDS

The importance of a philanthropic
institution partnering with ISA is to
leverage existing resources and
catalyze private investments into
scaling of access to clean energy.”
-Ailun Yang, Bloomberg
Philanthropies.

“It is a common message that is
coming from all the speakers that we
need to come together and deliver on
health care. HIEx’s role is to identify
the challenges the countries are
facing and as lot of innovators are
listening to the panel discussions,
some would respond to these
challenges and in partnership with
ISA, will take the agenda forward.”
-Pradeep Kakkattil, UNAIDS

*****

